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Case Study – GoKhana 
 

The Client 
 
GoKhana is the Technology based Application created by ToBox Ventures Pvt. Ltd. which provides 
convenience and increases efficiency in Corporate food courts, malls, Tech –parks, 
Restaurants/Lounges and in Apartment/ societies. The GoKhana app can be used by customers to 
bypass lines in crowded food courts by  ordering  seamlessly through the App  OR create your own 
order in a Restaurant on this app to ensure a pleasant dining experience OR use the App for 
Community buying in an Apartment or Societies ,thereby allowing residents of these societies to 
enjoy the convenience of a single platform for all orders and getting cost savings benefits of bulk 
orders passed onto residents. 

The Challenges 
 
The Company needed resources having exceptional skills in React JS to help in creating and 
enhancing  the app from its current form which was going to be launched in Bengaluru. These 
resources would be on a contract for 6 months with the option of extending the tenure. But the 
condition was they needed these resources ASAP. Now the challenge to Cylsys was, it was 
confident of the capability of their ReactJS  resources, but would they be available immediately as 
most of the resources are deployed with various clients.  

How did Cylsys help  
 
By a stroke of luck , after checking the roster, the HR team at Cylsys could zero down on 2 
exceptional  ReactJS resources whose assignment at a particular client was winding up in a weeks 
time. And the resources were based in Bangalore. We immediately informed the client that we will 
deliver the required resources in a weeks time. The Client agreed and Cylys deployed its resources 
to the client on the agreed date. Even during the Covid-19 lockdown when the GoKhana office was 
shut, the 2 resources continued on its projects working from home and meeting project deadlines 
set by the client. 

The Outcome  
 
The resources of Cylsys Software delivered exceptional results in this project. 
 
Today, GoKhana is catering not only to Restaurants and Food courts , but also to Corporates and 
Residential apartments and Societies.  When Cylsys resources joined this project, Gokhana was 
catering only to Bengaluru city. Today they are catering to 7 cities. The contract for the resources 
was only for 6 months. Today the contract is still LIVE and the tenure has crossed 1 year. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Our Clients 
 
We have worked with the following clients on different modules based on the requirements.  
 
I do hope that this information will help you gain a clear idea of what we can offer, and that we can 
become a recognized vendor for your organization. 
 
 

 
    

 
 

     
 

 

       

      
 

       

 
      

 
 
 
 

 
 
 
 
 
 
 
 
 



 

The Cylsys Group 
 

Introduction 
Cylsys Software Solution Pvt. Ltd. was founded in the year 2010 and has been scaling new heights 
in the various verticals of Information Technology 
 
Be it Software Development,, Applications Development, IT Staffing , Digital Marketing or the 
newly launched Unicorn Ops, Cylsys Software leverages its  expertise in Information Technology 
to deliver  path breaking Solutions which enables a Business in any industry to embrace its 
potential and deliver spectacular results. 
 
We Partner Businesses to achieve their Business goals through our various Software Solutions. 
 
Cylsys Software provides 360 degree solutions in the IT domain. 
 
 

CONTACT INFORMATION 

Corporate Office: 

85/86, First Floor, Harmony Mall,  
Goregaon West, Mumbai 400104  

Dubai Office: 

P.O.Box:- 525551, Plot number 4785, 
Sajja Industrial Area Sharjah.  

Singapore Office: 

30 Prinsep Street Singapore 188647 

Phone: +91 9967502270 (Only for Sales Enquiry)  

Mail: reachus@cylsys.com 
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